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Subject: What our graduates say about their learning experiences at CCC! 

Dear Faculty, 
  
Each of the past three years we have conducted an exit survey of our 
graduates.  These findings point to the fact that some engaging teaching 
practices are being introduced into your classrooms that are stimulating new 
gains in learning.   
  

Paul Holbrook (BUS/EDU) offers these examples:  “Ed (Knecht) uses group for 
assessments. Students first take the assessment by themselves then they get into 
groups and presents the answers as a group. All of us have students work on in class 
activities where students first attempt the activity like calculating the value of ending 
inventory and then working in groups to teach each other how to do the calculations. As 
a faculty group we discussed the Cone of Learning theory and ways to implement this in 
class. I encourage students to work in groups for preparing for exams. Some groups 
have come to my office for clarification on processes for both economics and 
accounting. Nik (Zatazelo) has required chapter summaries and combines students into 
groups based on their summaries to work on class assignments.” 
  

Dave Bowman (CIS) offers these examples:  “In our CIS classes we require 2 
research projects, one using Word.  The Word research paper requires groups gathering 
information on a technology topic and then writing an MLA formatted paper.  We have 
found it very successful with the students collaborating.  We used to do this assignment 
with only one student doing their own research paper.  I also I impressed with their 
sensitivity to each other where they work together, for the most part, each taking a piece 
of the assignment and then reviewing and doing a critical analysis of their completed 
work.” 
  

Michele Metcalf (SBS) offers these examples:  “Here are some activities: 
• taking a quiz in groups of two where there is one collective answer provided  
• small group discussion questions  
• shades of abnormality activity (each group rates 4 case studies on a scale of 1-4 

of whether they recommend psychotherapy for the person; then they brainstorm 
on how to assess a person - interview questions, tests, observations)  

• each group uses psychological principles to market a product of their choice and 
then pitch the sale to the class  

• role playing activity (role play a person with a disorder to understand how it might 
feel to have such a disorder; then role play as a member of a team of 
psychologists who ask assessment questions to determine which disorder 
another is role playing)  

• jigsaw learning activities ”  
I encourage you to check with your Department Chair and faculty colleagues for 
other examples of activities to consider.  Your teaching strategies are truly 
making a difference as you will see from the attached research brief!  The 
following is a synopsis of the research from the Institutional Research Office. 
  



Full-time and Part-time Faculty:  Students are reporting that their personal 
gain among outcomes related to right brain thinking is on the rise! Here’s 
your opportunity to utilize this trend to improve their experience in the 
classroom. Unsure of what this might mean for you or your subject matter? 
This is an opportunity to start a dialogue with your department and peers 
to investigate and utilize this surprising news! 
  
Please read the attached, Research Brief #7, to see what our students are 
saying about their experience at CCC. I invite any questions on the 
information presented or on additional information you would like to know 
in light of these discoveries. 

  
Research Brief # 7, and other topical summaries of research findings of 
interest to the CCC community can also be found at:  
  
http://www.coconino.edu/research/Pages/ResearchBriefs.aspx 

  
James Riley 
Research Specialist 
Institutional Research 
Coconino Community College 
james.riley@coconino.edu 
928-226-4307 

  
  

Thank you for all you do to make a difference in the lives of our students by 
creating a rich, learning environment!  And thank you, too, to James Riley and 
Institutional Research for this thought-provoking analysis! 
  
Kathleen Corak, PhD 
Vice President, Academic Affairs 
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