
Email messages from Bob Voytek, CCC director of Financial Aid and Veteran’s Services,  
 
Mon 4/18/2011 4:00 PM 
 
What is the methodology used for “Pell Percentage?” Pell percentage of what? All CCC students? All 
eligible students? All degree seeking students? Headcount? 
 
I would use: 
We have 34 % of Fall 2010 CCC Students receiving Pell grant. 37% of CCC students are Pell eligible. 
 
Mon 4/18/2011 4:00 PM 
Here is how I would re-do that section: 
 
Financial Aid and Veteran’s Services 
 
 
The Office of Student Financial Aid and Veteran’s Services (OSFA) learning objectives focus on 
intervening on behalf of students at risk of falling below Successful Academic Progress (SAP) 
standards and maintaining a low college loan default rate.  Assessments put into place by this 
unit have been beneficial during a period when financial aid students increased dramatically in 
size and financial aid disbursement rose from $4 million to over $8 million in a two year period. 
 
OSFA assesses the academic progress of students receiving Title IV assistance through data 
extracted from the Banner system.  In order to identify students at-risk of losing financial aid 
eligibility, this unit must maintain high accuracy and completeness of student records stored on 
the Banner student module.  Interaction between this office and Enrollment Services is on-going 
in order to identify students headed for academic trouble.  Once identified, OSFA works closely 
with individual students and the LEC in order to intervene and provide academic assistance to 
keep students in good academic standing.  OSFA has also been involved in the design of a pilot 
“Early Warning System” to prevent academic failure among the larger student population. In the 
past year, 95 (11% of Title IV recipients) were on SAP probation and 259 students (28% of Title 
IV recipients) were on SAP suspension. The pilot “Early Warning System” remains to be put 
into place. 
 
A cohort-based calculation for college loan default rates caused CCC to jump from a 10.5% rate 
in 2009 to a 19.4% rate in 2010. This finding is somewhat misleading due to the small numbers 
of students in a single cohort. In addition, the trial 3-year default rate is estimated at 29.9%. 
More information is highlighted in Chapter 9- Federal Compliance. The cohort default rate is 
posted in the College’s posted Consumer Information. An ethical institutional choice to assist 
student’s well-being, prompted OSFA to initiate a default prevention plan  College Compliances 
and Consumer Information web page). In addition, the Director of Student Financial Aid began 
offering BUS101-Personal Money Management (Financial Literacy) classes in Fall 2011 as an 
additional step to reduce student loan defaults. These classes focus on personal budgeting, loan 
debt, credit card debt, consequences of defaulting, how to read a paycheck, credit scores, identity 
theft, subprime lending, and payday lending. The results of this effort will not be known for a 
few years when students from those cohorts can have their default rate measured. 
 
 



 


