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Q1 On average, about how often do you
purchase meals from the college deli?
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14.09% 31

83.64% 184

2.27% 5

Q2 Which of the following meals are you
most likely to purchase from the deli?

Answered: 220 Skipped: 3

Total 220
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32.13% 71

67.42% 149

0.45% 1

Q3 On average, how much would you spend
for a meal?

Answered: 221 Skipped: 2

Total 221
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42.34% 94

54.50% 121

3.15% 7

Q4 How many minutes do you expect to
wait for your food?

Answered: 222 Skipped: 1

Total 222
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Q5 How important are the following
options?

Answered: 222 Skipped: 1
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Q6 If not already listed, what menu choices
would you prefer?

Answered: 70 Skipped: 153

# Responses Date

1 Stir fry, grilled vegetables, soup, and gumbo, would be great. 4/26/2016 5:41 PM

2 Earlier I stated I did not order from the deli, but actually I maybe eat there 1x month. 4/26/2016 3:34 PM

3 fries, good coffee and iced tea, and gluten free options or salads 4/26/2016 3:08 PM

4 Sandwiches 4/26/2016 1:12 PM

5 fresh, if possible, local food items. organic based menu, but students may not be able to afford. 4/26/2016 12:50 PM

6 Mexican food, like tacos and burritos. 4/26/2016 12:29 PM

7 Aspen Deli 4/26/2016 12:26 PM

8 I also like burrito options, burgers, and soups - if they are good soups. 4/26/2016 11:34 AM

9 Mexican food 4/26/2016 11:29 AM

10 Having a variety of hot and cold meal choices would be preferred. 4/26/2016 11:10 AM

11 burritos, rice dishes, soups 4/26/2016 10:42 AM

12 Thai or other fresh southeastern Asian cuisine. 4/26/2016 10:21 AM

13 soda pop 4/26/2016 10:16 AM

14 Literally anything but hotwok. That was the worst experience of my life and I've been shot at. 4/26/2016 10:04 AM

15 Mexican! 4/26/2016 7:11 AM

16 Breakfast Burritos 4/25/2016 5:25 AM

17 regular sandwiches good quality 4/18/2016 3:22 PM

18 Vegan options 4/18/2016 1:52 PM

19 Asian food including noodles and rice bowls. 4/18/2016 1:02 PM

20 Soup in the winter time. Mexican is another nice option. 4/18/2016 12:57 PM

21 hot sandwiches 4/17/2016 11:26 PM

22 smoothies 4/16/2016 1:31 PM

23 Chicken salad or a chef salad, fruit salad, Variaty of healthy drinks not just soda. 4/15/2016 10:56 PM

24 Quick healthy snacks to take to class -- like kale chips or carrots or smoothies. 4/15/2016 10:54 PM

25 Sea food. 4/15/2016 10:07 PM

26 Something quick, tasty, and cheap. Paying more than 5$ for a quesadilla is ridiculous! 4/15/2016 2:29 PM

27 Soup, pasta, chicken strips, low cost options like a hot dog, but also a range so in case I want a meal I don't mind
paying more

4/15/2016 12:37 PM

28 Grab and go warm burrito 4/15/2016 11:48 AM

29 Actual meal options or deals. 4/15/2016 11:27 AM

30 Darnells cooking 4/15/2016 10:21 AM

31 soup 4/15/2016 9:28 AM

32 Burritos, soup, pasta 4/15/2016 1:34 AM

33 Soups, hummus, fresh cut veggies, good coffee! 4/14/2016 9:21 PM

34 I would like raw meat since im a werewolf 4/14/2016 7:00 PM
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35 burger, pasta 4/14/2016 6:29 PM

36 Need soda fountain 4/14/2016 6:21 PM

37 High quality coffee from a local roaster. 4/14/2016 6:05 PM

38 Vegan items 4/14/2016 6:05 PM

39 Fruits 4/14/2016 6:02 PM

40 Coffee 4/14/2016 5:48 PM

41 Espresso machine for lattes 4/14/2016 5:40 PM

42 More convenient options like cut fruit bowls, hummus with veggies or pita wedges, more snack items reasonably
priced to hold you over. And definitely coffee, lots of coffee.

4/14/2016 5:34 PM

43 soup-salad-sandwich 4/14/2016 5:28 PM

44 A good burger 4/14/2016 5:27 PM

45 burritos 4/14/2016 5:26 PM

46 Salads 4/14/2016 5:22 PM

47 Cheap coffee and premade burritos. 4/14/2016 5:17 PM

48 I really liked the Reuben sandwich 7ate9 offered 4/14/2016 5:17 PM

49 I think soft pretzels would be good. 4/14/2016 5:10 PM

50 Mexican Food 4/14/2016 5:09 PM

51 burgers, pizza, sandwiches, soup 4/14/2016 5:08 PM

52 Anything that is a quick make. 4/14/2016 5:05 PM

53 Tacos! 4/14/2016 5:02 PM

54 French fries 4/14/2016 5:01 PM

55 Locally sourced food. 4/14/2016 5:00 PM

56 Smoothies 4/14/2016 4:59 PM

57 Tasty sandwiches, soups, and featured specials. 4/14/2016 4:53 PM

58 Fresh, not processed ingredients. 4/14/2016 4:53 PM

59 bbq 4/14/2016 4:50 PM

60 Breakfast burritos without peppers Grab and go / inexpensive options french fries 4/14/2016 4:36 PM

61 Soup 4/14/2016 4:31 PM

62 Soup 4/14/2016 4:10 PM

63 simple items: boiled eggs, peanut butter and jelly sammy, cold cereal 4/14/2016 4:04 PM

64 Thai, green chile, hot and spicy food 4/14/2016 3:56 PM

65 Veggie/Fruit cups, Coffee and Latte, smoothies, soups. 4/14/2016 3:55 PM

66 Hamburgers, coffee drinks, shakes, Mexican food options 4/14/2016 3:45 PM

67 Native American choices, Mediterranean and juice options 4/14/2016 3:45 PM

68 Cheap and Fast 4/14/2016 3:44 PM

69 GOOD coffee/espresso, etc. 4/14/2016 3:43 PM

70 Sandwiches 4/14/2016 3:42 PM
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Q7 Please rank these in order of importance
to you:

Answered: 220 Skipped: 3
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Q8 Other comments / suggestions
regarding food service at CCC...

Answered: 68 Skipped: 155

# Responses Date

1 Darnell Joseph cooks great food and could open up a new CCC-exclusive food service. 4/26/2016 5:41 PM

2 I hope you find a great new vendor! I think it's important to have a deli for staff and students. 4/26/2016 3:34 PM

3 Darnell. 4/26/2016 1:51 PM

4 If possible I would prefer La Fondas over the other services we've had thus far. 4/26/2016 12:29 PM

5 Hot wok is just cheap and nasty, having the Aspen Deli here would be awesome! 4/26/2016 12:26 PM

6 Your price and mealtime options don't quite fit my pattern. I'd typically grab food in the afternoon. Low cost options
would be my "go to", but I'd pay more for a good meal. Make the food worth the price.

4/26/2016 11:34 AM

7 I haven't purchased much from the previous vendors. What I'm looking for is affordable and healthy. Thank you for
your time!

4/26/2016 11:31 AM

8 One of the problems is that such a small operation cannot afford to provide a large variety of foods, but the same old
same old gets old after awhile. Perhaps consider a small menu that changes every few weeks?

4/26/2016 10:42 AM

9 Fresh or fast and inexpensive. Must take credit cards with chips (EMV) 4/26/2016 10:21 AM

10 quality is important to me. If I am going to pay money for a product, I want it to be of good quality. I understand that
this is not Josephines, but a grill cheese sandwich should be buttered, the cheese melted, and not burned.

4/26/2016 10:16 AM

11 Seriously though. The rice was like eating cigarettes and my "sesame chicken" was quite obviously the scrapings from
the bottom of the barrel. The guy pretended like he didn't know English when I asked him about it.

4/26/2016 10:04 AM

12 Sure would be nice to have a good coffee option too. 4/26/2016 10:02 AM

13 Loved seeing the LaFonda food truck here! Was disappointed I had already eaten! 4/26/2016 7:11 AM

14 Coffee Coffee Coffee 4/25/2016 10:07 AM

15 I don't know the reason for 7Eight9 closing, but that was a serious bummer and they will be missed. 4/25/2016 5:25 AM

16 Yes, no greasy food. More Mexican food available. Wraps, like hummus wraps, chicken wraps. 4/18/2016 3:22 PM

17 Wouldn't it be nice if the new vendor made good quality coffee? Others have mentioned a Late for the Train type of
coffee cart.

4/18/2016 12:57 PM

18 how about chick-fil-a? 4/17/2016 11:26 PM

19 We need a new food vendor .i have found hair in my food several times so i do not eat there anymore 4/16/2016 6:16 PM

20 would like to see the food service be open during the entire time frame of a semester. 4/16/2016 2:59 PM

21 I usually bring my own food from home 4/16/2016 1:12 PM

22 Friendly staff and good food! 4/15/2016 10:56 PM

23 Have more options. Not just one vendor. Having only one vendor makes it so that it's their prices or nothing at all. At
least get a food-truck or something.

4/15/2016 2:29 PM

24 Always choose local, if we end up with a corporate chain I'm never eating at CCC again. 4/15/2016 12:37 PM

25 Darnell 4/15/2016 11:27 AM

26 Let Darnell take over the cafe and see what he can do! 4/15/2016 11:27 AM

27 We have historically provided too much in the greasy/fried realm. Pizza, salads, sandwiches/wraps are all good
suggestions. I would totally support grab & go fruit, vegetables, salads, yogurt parfaits, sandwiches, wraps if they are
made fresh that day or the day before.

4/15/2016 10:25 AM

28 I think we should have Darnell 4/15/2016 10:21 AM

29 combo options are great (i.e. soup & salad or soup & half sandwich) 4/15/2016 10:16 AM
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30 Reliable hours M-F till 7pm. Evening is important for working students. I we could rely on the food service being
available till 7 we could go directly to CCC after work, eat, go to class. Unreliable and no late hours force us to eat
elsewhere. Yes, it will not likely be profitable until folks realize that it is reliable and change their routine. Ultimately the
food service should be available within 1 hour of opening of CCC doors until 1 hour before close.

4/15/2016 10:04 AM

31 The first question had no option that fit me. I ate less than once a month at the deli, mainly because my classes are at
4th St. this term. I would eat there more often if i spent more time at LT.

4/14/2016 9:21 PM

32 Having Darnell Joseph as the chef, he knows the food service business. Would be great for the school. 4/14/2016 9:14 PM

33 I would buy more sodas if they weren't so expensive. 4/14/2016 7:24 PM

34 fresh options, such as fruits and vegetables. Nutrition info on prepared foods, healthy snack options 4/14/2016 7:08 PM

35 Just the raw meat to be served 4/14/2016 7:00 PM

36 have staff be trained how to handle food safely by wearing gloves at cashier, how to cough/sneeze appropriately
around food, etc...

4/14/2016 6:45 PM

37 Must accept debit 4/14/2016 6:21 PM

38 Quality is more important than the degree of choice. Stick with a limited menu of traditional fare and do it with attention
to quality. A small operation like this has to be cannot be all things to all people.

4/14/2016 5:54 PM

39 Coffee would be great! 4/14/2016 5:48 PM

40 more grab and go healthy options. I have heard from our student workers as well that they would like more grab and
go options for class and more snacks.

4/14/2016 5:42 PM

41 Hot food is nice but not if it's overpriced. I paid $6 for a grilled cheese sandwich once. 4/14/2016 5:34 PM

42 inexpensive is important because most students are on a budget. 4/14/2016 5:26 PM

43 Use credit/debit cards! 4/14/2016 5:19 PM

44 Have affordable prices around five dollars or less on some items. 4/14/2016 5:17 PM

45 Make the food service from local flagstaff! No outside chains or corporations 4/14/2016 5:17 PM

46 It also be good if there was like smoothies or healthy drinks with more healthy food. 4/14/2016 5:10 PM

47 8 - 14 for a meal is a joke. I need a simple burger or hot dog meal should be under $5. TIRED OF PAYING UPSCALE
PRICES for mid scale food. Also should have pens, pencils, thumb drives and small pads in the vending machines. 5hr
energyso too

4/14/2016 5:05 PM

48 Something similar to our previous options. Fresh made food, maybe wildflower? 4/14/2016 5:03 PM

49 High quality food will result in repeat business. 4/14/2016 5:00 PM

50 Friendly attitude and demeanor are helpful. 4/14/2016 4:53 PM

51 Please please please get someone with responsible to-go containers (recyclable, biodegradable, etc.). 4/14/2016 4:53 PM

52 Please let them know ahead of time when CCC is holding an event which is serving food to many. They are major
stakeholders in all decisions regarding feeding the masses at CCC and must be informed.

4/14/2016 4:39 PM

53 My first answer of "I do not buy from the deli" really should be "I used to buy from the deli and then stopped." The food
quality was horrible this semester. They frequently ran out of popular (or advertised) items. The wait time was
unacceptable. The staff was rude, especially the lady who worked the register mostly (I believe she was the owner).
With the prior vendor (also 7 ate 9) the food quality was great, the service was fast, and the staff was incredibly
friendly. Go back to that model please. Our students (and faculty) frequently have limited time between classes. The
convenience of having a food option on campus is negated if it takes more than 30 minutes to get a sandwich and
french fries made. I had to excuse several students for being late this semester due to this issue. One faculty member,
that I know of, never did receive his meal. They "lost" the ticket. Lastly, and this might seem snobbish, the
presentation of the staff is as important as the presentation of the food. Image matters. When the staff look like our
homeless population, it scares off some customers. (I heard several people talking about this.) We invite the public
onto campus and this is part of the presentation of the college. There is already a stigma about attending a community
college instead of a "real" college. Having rude, disheveled staff furthers the stigma of low commitment to quality.
(This is a known community stigma. Ask our students and faculty how they are frequently viewed. I am not saying that
I agree with this. I teach here. I know we are a quality institution. We need the community to know it as well!)

4/14/2016 4:36 PM

54 If we had a deli that was food allergy conscious and offered an allergy list, that would be very helpful. 4/14/2016 4:35 PM

55 Cleanliness of the kitchen, affordability of the food and quick service as well as getting dinner up to 6pm, most of us
get off work at 5 and the kitchen was closed most of the semester

4/14/2016 4:18 PM
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56 It would be nice to have food trucks visit a couple of days a week over the summer, when the deli closes. 4/14/2016 4:10 PM

57 Cleanliness and a nice presentation are also important to me. If it looks grody, I'm not eating there. 4/14/2016 4:10 PM

58 Hopefully we can find something a little faster and a little less expensive. 4/14/2016 4:10 PM

59 It would be nice for employees to call or email an order in. 4/14/2016 4:04 PM

60 please include coffee on menu! everyone gets coffee at the college. 4/14/2016 3:59 PM

61 Thai, green chile, hot and spicy food 4/14/2016 3:56 PM

62 No comments. 4/14/2016 3:55 PM

63 I think Bobby should start a restaurant and call it Bobby's Big Boy. 4/14/2016 3:51 PM

64 I think it's important to send out a survey assessing whether or not a vendor is working out for staff and students after
about 6 months to a year once a company has moved in.

4/14/2016 3:45 PM

65 better advertisement and more engagement with the college 4/14/2016 3:45 PM

66 I suggest a limited menu of items. It appears to me that we don't have the consumer volume to carry a full-service
café.

4/14/2016 3:43 PM

67 It would be great if the next cafe/restaurant does not have exclusive coffee rights - leaving the possibility of getting a
coffee cart on campus. Either that, or the next place should serve not just drinkable, but really good coffee.

4/14/2016 3:43 PM

68 Sandwiches 4/14/2016 3:42 PM
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