
                                

 
 
 
 
Overview 
In 2006, the Northern Arizona University (NAU) 
Enrollment Management and Student Affairs Division 
conducted a survey of Coconino Community College 
students who transferred to NAU. The intentions of the 
survey were to determine the smoothness of the 
transfer process, to find ways to ease the transition to 
NAU for future transfers, and to spot and correct any 
institutional barriers to the transfer process.  Of the 120 
in the population, 73 responded to the survey, 
reflecting a 60.8% response rate and an error rate of 
+/-7.2.   
 
Transferring Can Be Smooth 
The vast majority of CCC students going to NAU report 
that their transfer was smooth. Behind the scenes work 
between the college and the university is working to 
make transferring seamless as possible. The on-going 
dialog between these two institutions is reflected in that 
more than 86% of the respondents felt that CCC and 
NAU collaborate to make the process go smooth. 
 
Top rated items for a smooth transfer are: 
 

• Reviewing information about the application 
process (94.4% of the transfers prepared by 
obtaining and reading information beforehand) 

 
• Choosing classes in an academic program of 

study (87.1% of transfers selected NAU 
courses in advance of enrolling) 

 
• Understanding when to apply (84.1% of 

transfers were aware of the NAU transfer 
calendar) 

 
• Understanding the prerequisites for their 

program of study (84.1% of transfers knew the 
required classes for upper division course work) 

 
• Ability to use LOUIE to find class information 

and register (82.9% of transfers were prepared 
to navigate LOUIE) 

 
 

 
                                                                                        

 
 
 
 
 
 
 

Transferring to NAU Can Be Easy: 
Advice from former CCC Students 

Where Problems Occur 
Forty-five former CCC students mentioned 
areas where the transfer problems occurred. 
Being notified of the actual number of credits 
that transferred to NAU was the largest 
reported problem. Other reported areas 
where the transfer process did not go 
smoothly are: 
 

• Evaluation of transcripts by the 
university (n=17 or 37.8%) 

 
• Registering for classes on LOUIE 

(n=15 or 33.3%) 
 

• Learning which classes to enroll in 
(n=14 or 31.1%) 

 
• Sending transcripts from CCC to the 

university (n=12 or 26.7%)  
 

• Finding available required classes in 
which to enroll (n=11 or 24.4%) 

 
• Taking advantage of the NAU 

Orientation Program for transfer 
students (n=23 or 51.1%)  

 
Being aware that others have encountered 
the bumps described above and spending a 
little extra time covering these bases will 
make transferring easy. 
 
Summary 
The NAU study of transfers from CCC points 
out that going from the college to the 
university can be a smooth process. Starting 
the process early, seeking advice from CCC 
and NAU, submitting transcripts for timely 
evaluation, and learning about using LOUIE 
can make a big difference in easing the 
transfer.  
 
Prepared by CCC Institutional Research and 
Assessment, April 13, 2007 
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RESULTS 
(Please see the appendices for full data set of results.) 
 
Sample of Respondents Compared to Survey Population 
While the survey respondents self-selected and results do not represent a random sample, 
analysis of demographics indicates that respondents are similar to those in the survey 
population in many ways.  Gender differed by 4%, as the survey population was 44% 
female and the respondents were 40% female. Respectively, males were 56% and 60% of 
the two groups.  Native American students (13.3% versus 17.8%) were slightly over-
represented in the sample of respondents while Whites were slightly under-represented 
(69.2% versus 64.4%).  Asian American, African American, and Hispanic respondent 
groupings were within 1% of the survey population.  The survey population included CCC 
transfer students from three recent semesters.  The distribution of responses for each 
semester grouping was within 2% of the distribution of the three semester groups for the 
full survey population. No one semester of students was particularly over or under-
represented.  Of the 60 different declared majors represented in the survey population, 44 
(73.3%) were represented by the sample of 73 respondents.  While a few differences in 
ethnicity are worthy of note, respondents are generally quite similar to the full group to 
whom the survey was sent.   
 
Additionally, while it is unknown how many in the population of new transfer students from 
fall 2005, spring 2006, and fall 2006 had ever been enrolled concurrently at CCC and the 
university, exactly half of respondents reported having ever been enrolled concurrently. 
 
 

Coconino Community College Item Results 
Offices, Services, and Information 
Most survey items asked students to rate their experiences completing processes, 
obtaining information, and/or working with staff and faculty.  Some of the first items asked 
students to report on CCC staff/faculty knowledge and information provided by them.  
Upward of 80% of respondents agreed or strongly agreed that CCC staff/faculty were 
knowledgeable about the prerequisites for their programs of study at the university (80.6%) 
and were knowledgeable about the transfer process in general (85.9%).  However, less 
than 50% agreed or strongly agreed that they were informed by CCC staff/faculty of the 
university’s Orientation Program for transfer students.  
 
Students were also asked about the CCC services they accessed to obtain transfer 
information as well as about the information provided by the staff/faculty who helped them.  
Of the 37 students who met or had a talk with a faculty member, 81.8% reported receiving 
good information.  Similarly, of the 37 students who met or had a talk with a staff member, 
75.0% reported receiving good information.  Fourteen students (19.7%) noted they were 
not aware that faculty members were sources of information on transferring, while 11 
(15.5%) noted they were not aware staff members were sources of information on 
transferring.  Additionally, another 20 students (28.2%) indicated they chose not to access 
faculty as sources of information and 23 (32.4%) chose not to access staff.  Only one 
respondent tried but was unable to access staff or faculty for information on transferring. 
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Three specific services were rated in terms of helpfulness. The CCC website was used by 
83.3% of respondents and rated as very helpful by over 50% of those who used it.  An 
additional 38.3% rated the website as somewhat helpful, while five (8.3%) students who 
used it rated it as not at all helpful.  Advising with a faculty member was used by 68.1% of 
respondents and rated by 73.5% of those 49 students who participated as very helpful.   
Another 18.4% thought it was somewhat helpful, while four students (8.2%) thought 
advising with a CCC faculty member during the transfer process was not at all helpful.  
Fewer students (n=36) participated in general advising in Student Affairs.  Of those who 
did, 63.9% found it to be very helpful, 27.8% thought it was somewhat helpful, and three 
students (8.3%) rated it as not at all helpful. 
 
A final set of items regarding CCC in particular asked students to rate the helpfulness of 
three offices with which they interacted during the transfer process.  Most students (91.7%) 
interacted with Registrar’s Office at CCC, and most of them (63.6%) found the office to be 
very helpful.  An additional third found the office to be somewhat helpful, while only two 
students (3.0%) rated the Registrar’s Office as not at all helpful. The Office of Financial Aid 
was utilized less, as 52.8% of respondents did not interact with the office during the transfer 
process or were not sure if they did.  Of the 34 students who did, 50.0% found the office 
very helpful, and another 32.4% found them somewhat helpful.  Six students (17.6%) found 
the Office of Financial Aid to be not at all helpful.  Only 12 students interacted with CCC’s 
Disability Services.  Nine (75.0%) rated this office as very helpful, three rated it as 
somewhat, and no one rated it as not at all helpful. 
    
 

Northern Arizona University Item Results 
All Transfer Students 
The majority (84.1%) of respondents felt prepared in terms of understanding when to apply, 
and even more (94.4%) felt prepared with the information they had about the application 
process. Students also responded to whether they felt prepared regarding using/accessing 
campus resources: 64.1% knew how to go about getting a campus tour and 73.7% 
understood where to obtain campus housing information. Most respondents felt prepared to 
navigate LOUIE to find class information and register (82.9%) and to pay university bills 
(74.6%). 
 
Students surveyed reported preparedness for their academic requirements.  More than 
80% felt prepared in terms of understanding the prerequisites for their program of study 
(84.1%), choosing classes in their academic program of study (87.1%), knowing of the 
sequence of required classes (74.6%), and understanding the university’s Liberal Studies 
requirements (78.6%). 
 
Forty-four respondents (62.0%) chose not to attend a campus tour and almost 10% were 
not aware of campus tours. Of the 17 students who did, 82.4% reported receiving good 
information. About 38% of students chose not to attend an Open House for prospective 
students at the university, and almost 40% were not aware of these events.  Of the 14 who 
attended, 10 students (71.4%) reported receiving good information.  Just less than half of 
respondents (44.3%) attended Transfer Orientation, 22.9% did not know about the event, 
and the remaining 32.8% of students chose not attend. Of the 31 who attended, 23 (74.2%)  
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reported receiving good information.  Most students (92.9%) accessed the university 
website.  Of those who did, 25.8% reported that the information was lacking. 
 
Some students (n=45) identified areas where the transfer process did not go smoothly for 
them.  The largest number of students reported experiencing problems getting notification 
of the actual credits that transferred from the university, although several other processes 
were also reported to not go smoothly.  The major areas included:  

• Notification from the university of the actual credits that transferred (n=23 or 51.1%)  
• Evaluation of transcripts by the university (n=17 or 37.8%) 
• Registering for classes on LOUIE (n=15 or 33.3%) 
• Learning which classes to enroll in (n=14 or 31.1%) 
• Sending transcripts from CCC to the university (n=12 or 26.7%)  
• Finding available required classes in which to enroll (n=11 or 24.4%) 
• Fewer than 10 students indicated the following did not run smoothly: learning of the 

appropriate Liberal Studies courses for their major, logging on to LOUIE, being 
notified that they had been admitted to the university, and applying to the university.  

 
Twelve students named additional processes or parts of the transfer process that did not go 
smoothly.  Several comments fell into the category obtaining information (n=5), which 
included such issues as identifying the right person/office to help, missing vital information 
at Transfer Orientation due to computer problems, and locating information on the website. 
Additionally, students noted having difficulty understanding specific requirements (n=1), 
with advising (n=1), and transferring credits (n=1).  (Please note again that a student’s 
comment could have fallen into more than one category.) 
 
Of the 45 respondents who indicated one or more processes did not go smoothly, 37 
offered comments regarding how they could go more smoothly.  Suggestions fell into the 
following categories: 

• Improve advising (n=12) 
• Improve access to accurate information (n=9) 
• Enhance LOUIE functionality (n=5) 
•  

Please see Appendix B for more detailed suggestions. Additionally, please note that  
several comments were made that detailed the issues students were having rather than 
offering suggestions about what would improve the students’ experiences.  Most of those 
comments were sorted under a miscellaneous category and are also included in Appendix 
B. 
 
On a three point scale from not at all helpful to very helpful, respondents rated university 
offices or services with which they interacted during the transfer process. Approximately 
90% who used the offices and services rated them either somewhat helpful or very helpful.  
Specific results for all rated offices and services include: 

• The university website (92.7%) 
• Office of Student Financial Aid (92.4%) 
• Office of the Bursar (91.4%) 
• Undergraduate Admissions Office (90.5%) 
• Disability Support Services (90%) 
• Office of the Registrar (89.7%) 
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• Career counseling and employment services at the Gateway Center (87.0%) 
 
Disability Support Services received the highest percentage (80%) of very helpful ratings, 
and the Office of Student Financial Aid received the second highest percentage (67.9%) of 
very helpful ratings.  All offices and services were rated by at least 50% of respondents as 
very helpful. 
 
Specific Items for Freshman and Undeclared Transfer Students  
Twenty-two students were in the survey population of recent transfers who had 29 or fewer 
credits and/or had not declared majors before their first semester at the university.  While 
three items regarding advising at the Gateway Student Success Center are of most 
importance in terms of these 22 freshman/undeclared students, they were posed to all 
surveyed students. Thirteen of the 22 freshman/undeclared students (59.1%) completed 
the survey, although one skipped two of the three key items.  Five of the 13 were 
undeclared students at entry and, of these five students, two had more than 29 credits.   
 
On a four-point scale from strongly disagree to strongly agree, nine students (75.0%) 
agreed or strongly agreed that “an academic advisor at the university’s Gateway Student 
Success Center was available to discuss transferring with me.”  One student strongly 
disagreed with this statement, and one other was omitted for selecting N/A. 
 
On a related but separate item, 12 of these students responded regarding whether they 
had participated in a meeting with a Gateway academic advisor from their program of study 
at the university.  Ten reported that they had, and eight (80.0%) indicated they received 
good information, while two (20.0%) reported the information was lacking.  One student 
noted s/he was not aware of the Gateway as a source of information, and another chose 
not to access the Gateway. 
 
Of the 11 students who rated the overall helpfulness of the Gateway Student Success 
Center, four (36.4%) found it somewhat helpful and six (54.5%) found it very helpful.  One 
student, who on a previous question noted that s/he was not aware of the Gateway as a 
source of information, rated the Gateway not at all helpful.  In addition to the 11 who rated 
the Gateway’s helpfulness, one indicated s/he had not used the office/service. 
 
It’s interesting to note that nearly 70% of transfer students with 30 or more credits who 
have also declared majors agreed or strongly agreed that the Gateway Student Success 
Center was available to discuss transferring with them.  While most (n=34) non-
freshman/declared respondents did not access the Gateway, 25 indicated they did.  Of 
those 25, more than 60% reported receiving good information during their meeting with a 
Gateway advisor.  Finally, on a related item, 76.9% of the non-freshman/declared students 
who reported interacting with the Gateway found it to be somewhat or very helpful.   
 
Specific Items for Non-freshman and Declared Transfer Students  
Ninety-eight transfer students with more than 29 credits and who had declared majors upon 
entry to the university were in the survey population of 120.  Sixty of these 98 students 
responded to the survey.  Two key items regarding faculty advisors were targeted to these 
students. However, as with those items targeted to freshman/undeclared students, all 
respondents were asked to complete these two faculty advising items. 
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Both items focused specifically on faculty advisors in the students’ programs of study.  
First, with one of the 60 skipping the item and omitting six respondents who indicated N/A, 
nearly 75% agreed or strongly agreed that “a faculty advisor at the university in my program 
of study was available to discuss transferring with me.”  Second, of the 52 non-freshman 
students with declared majors who met with faculty, 63.5% reported receiving good 
information.  Two additional students were not aware of this source of information, another 
two tried but were unable to meet with faculty members, and three more chose not to 
access this source of information. 
 
The 10 freshman/undeclared students who accessed faculty advisors found faculty to be 
available and good sources of information.  More precisely, 10 of 12 students (83.3%) 
agreed or strongly agreed with the first item: “a faculty advisor at the university in my 
program of study was available to discuss transferring with me.”  Furthermore, nine of 10 
freshman/undeclared students who met with faculty advisors found them to be sources of 
good information.   
 

 
Results for Items Referring to Both Institutions 

Overall 
In general, students felt that CCC and the university collaborate to make the transfer 
process go smoothly.  Nearly 50% of respondents agreed, another 36.2% strongly agreed.  
Roughly 10% disagreed, and three students (4.3%) strongly disagreed. When asked how 
the university and CCC could better collaborate, respondents offered the following 
suggestions: 
Improve information on requirements and course equivalents (n=12)  
Communicate general information/Increase availability of information (n=10) 
Provide consistent and accurate information (n=6) 
Additionally a few students offered comments in these categories: better assist/contact 
students through institutional representatives (n=4), cease the run around (n=3), and 
shorten the transcript analysis process (n=2). Finally, nine comments reflected that 
students had no suggestions to offer, and five comments were either so specific or so 
general that they did not fit well into any category with other comments.  
 
Please see Appendix B for a full set of comments sorted by category.  
 
Joint Processes 
On four items, respondents reported if they felt prepared for several steps in the transfer 
process that involved both institutions.  About three-quarters reported feeling prepared 
during the transfer process in terms of 1) understanding the university’s course equivalents 
for CCC classes (76.8%) and 2) understanding how their CCC credits would count (or not 
count) for university requirements and electives (75.7%).  More students (87.0%) felt 
prepared in terms of knowing which CCC classes would transfer to their chosen academic 
program of study at the university.  Finally, an overwhelming majority (94.5%) felt prepared 
in terms of knowing they needed to have CCC send their final transcripts to the university.  
On a related item, however, 12 of 45 students responding (26.7%) indicated the process of 
sending transcripts did not go smoothly.  (Please see previous section for other processes  
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that were reported to not go smoothly and for comments as to how the processes could be 
made to run more smoothly.) 
 
Statewide Agreements 
Respondents were fairly evenly split on their familiarity with two statewide articulation 
agreements.  The first agreement indicates that a student with an AA, AS, ABUS, or AAS 
from an Arizona community college like CCC is guaranteed admission to the university.  
While preparing to transfer to the university, 40.3% of respondents were not at all familiar 
with this agreement.  Thirty-one percent knew a little about this agreement, and the 
remaining 29.2% understood this agreement clearly. The second agreement indicates a 
student who completes the Arizona General Education Curriculum (AGEC) at an Arizona 
community college is guaranteed admission to the university.  Again, 40.3% were not at all 
familiar with this agreement.  However, more students (34.7%) understood this agreement 
clearly, and 25.0% knew a little about it. 
 
Over a quarter of respondents (28.6%) chose not to attend an informal meeting with a 
university representative at their booth at CCC to obtain transfer information, and nearly 
half (47.1%) were not aware of this source of information about transferring.  Of the 
remaining 17 respondents, 14 attended one of these informal meetings and three more 
tried but were unable to attend.  Of the 20.0% who stopped by the university information 
booth at CCC to obtain information about transferring, 10 (71.4%) reported receiving good 
information, and four (28.6%) reported that the information they received was lacking.          
 
Wish I Had Known 
When asked what key pieces of information about transferring students wished they had 
known sooner, 50 students shared comments on the following topics: 

• Advising: Identifying needed classes/class availability (n=11)  
• Liberal Studies/Ethnic and global diversity/Other requirements (n=9) 
• General transfer process: Who, what, when, where (n=9) 
• Transferring credits (n=5) 

Additional comments indicated that they felt there was nothing they needed to know  
sooner (n=10).  Another nine comments fell into a miscellaneous category because there 
weren’t enough on these topics (e.g., obtaining LOUIE access information or academic 
level status) to warrant separate categories. 
 
Please see Appendix B for a full set of comments sorted by category.  
   
 
 

RECOMMENDATIONS 
 
(to be completed by the CCC NAU transfer committee) 
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FOR MORE INFORMATION 
Please contact Margot Saltonstall (margot.saltonstall@nau.edu) for more information 
regarding this survey or Enrollment Management and Student Affairs assessment in 
general. 
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APPENDIX A: ITEM BY ITEM FREQUENCIES 
 BY ITEM FREQUENCIES 

 

 
 
 
 
Item 1       
CCC faculty/staff were knowledgeable about the prerequisites for my 
program of study at the university. 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

1 strongly disagree 1.4% 1.5% 
12 disagree 16.4% 17.9% 
33 agree 45.2% 49.3% 
21 strongly agree 28.8% 31.3% 
6 N/A 8.2% N/A 
73 (total counts)     
67 (relevant counts)    
      
Item 2       
CCC and the university collaborate to make the transfer process go 
smoothly. 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

3 strongly disagree 4.1% 4.3% 
7 disagree 9.6% 10.1% 
34 agree 46.6% 49.3% 
25 strongly agree 34.2% 36.2% 
4 N/A 5.5% N/A 
73 (total counts)    
69 (relevant counts)    
      
Item 3       
CCC faculty/staff were knowledgeable about the transfer process. 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

0 strongly disagree 0.0% 0.0% 
10 disagree 13.7% 14.1% 
35 agree 47.9% 49.3% 
26 strongly agree 35.6% 36.6% 
2 N/A 2.7% N/A 
73 (total counts)    
71 (relevant counts)    
    
    

 9



Item 4    
I was informed by CCC staff or faculty of the university's Orientation 
Program for transfer students. 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

8 strongly disagree 11.0% 11.9% 
27 disagree 37.0% 40.3% 
20 agree 27.4% 29.9% 
12 strongly agree 16.4% 17.9% 
6 N/A 8.2% N/A 
73 (total counts)    
67 (relevant counts)    
      
Item 5--Freshman and Undeclared Transfer 
Respondents Only  
An academic advisor at the university's Gateway Student Success Center 
was available to discuss transferring with me. 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

1 strongly disagree 7.7% 8.3% 
2 disagree 15.4% 16.7% 
5 agree 38.5% 41.7% 
4 strongly agree 30.8% 33.3% 
1 N/A 7.7% N/A 
13 (total counts)    
12 (relevant counts)    
      
Item 5—Non-freshman and Declared Transfer Respondents 
Only  
An academic advisor at the university's Gateway Student Success Center 
was available to discuss transferring with me. 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

10 strongly disagree 16.7% 20.8% 
5 disagree 8.3% 10.4% 
25 agree 41.7% 52.1% 
8 strongly agree 13.3% 16.7% 
12 N/A 20.0% N/A 
60 (total counts)    
48 (relevant counts)    
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Item 6—Freshman and Undeclared Transfer 
Respondents Only  
A faculty advisor at the university in my program of study was available to 
discuss transferring with me. 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

0 strongly disagree 0.0% 0.0% 
2 disagree 15.4% 16.7% 
5 agree 38.5% 41.7% 
5 strongly agree 38.5% 41.7% 
1 N/A 7.7% N/A 
13 (total counts)    
12 (relevant counts)    
    
Item 6—Non-freshman and Declared Transfer 
Respondents Only  
A faculty advisor at the university in my program of study was available to 
discuss transferring with me. 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

6 strongly disagree 10.2% 11.3% 
8 disagree 13.6% 15.1% 
16 agree 27.1% 30.2% 
23 strongly agree 39.0% 43.4% 
6 N/A 10.2% N/A 
59 (total counts)    
53 (relevant counts)    
      
    
Items 7-21: Please indicate how prepared you felt during the transfer 
process in regard to… 
Item 7       
...knowing that I needed to have CCC send my final transcripts to the 
university. 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

4 underprepared 5.5% 5.5% 
69 prepared 94.5% 94.5% 
0 I am not sure 0.0% NA 
73 (total counts)     
73 (relevant counts)    
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Item 8       
...knowing which CCC classes would transfer to my chosen academic 
program of study at the university. 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

9 underprepared 12.5% 13.0% 
60 prepared 83.3% 87.0% 
3 I am not sure 4.2% NA 
72 (total counts)     
69 (relevant counts)    
      
Item 9       
...understanding the university's course equivalents for CCC classes. 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

16 underprepared 22.2% 23.2% 
53 prepared 73.6% 76.8% 
3 I am not sure 4.2% NA 
72 (total counts)     
69 (relevant counts)    
    
Item 10       
...understanding how my CCC credits would count (or not count) for 
university requirements and electives. 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

17 underprepared 23.6% 24.3% 
53 prepared 73.6% 75.7% 
2 I am not sure 2.8% NA 
72 (total counts)     
70 (relevant counts)    
      
Item 11       
...understanding the university's liberal studies/general education 
requirements. 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

15 underprepared 20.8% 21.4% 
55 prepared 76.4% 78.6% 
2 I am not sure 2.8% NA 
72 (total counts)     
70 (relevant counts)    
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Item 13       
...choosing appropriate classes in my academic program of study at the 
university. 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

9 underprepared 12.5% 12.9% 
61 prepared 84.7% 87.1% 
2 I am not sure 2.8% NA 
72 (total counts)     
70 (relevant counts)    
      
Item 14       
...knowing how to get a campus tour at the university. 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

23 underprepared 31.9% 35.9% 
41 prepared 56.9% 64.1% 
8 I am not sure 11.1% NA 
72 (total counts)     
64 (relevant counts)    
      
Item 15       
...navigating LOUIE (Lumberjack On-line Information Environment) to find 
class information and register for classes. 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

12 underprepared 16.7% 17.1% 
58 prepared 80.6% 82.9% 
2 I am not sure 2.8% NA 
72 (total counts)     
70 (relevant counts)    
      
Item 16       
...navigating LOUIE to pay university bills (e.g., tuition, housing, meal 
plan, etc.). 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

17 underprepared 23.6% 25.4% 
50 prepared 69.4% 74.6% 
5 I am not sure 6.9% NA 
72 (total counts)     
67 (relevant counts)    
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Item 17       
...knowing where to obtain on-campus housing information. 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

15 underprepared 20.8% 26.3% 
42 prepared 58.3% 73.7% 
15 I am not sure 20.8% NA 
72 (total counts)     
57 (relevant counts)    
      
Item 18       
...knowing how to apply to the university. 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

4 underprepared 5.6% 5.6% 
68 prepared 94.4% 94.4% 
0 I am not sure 0.0% NA 
72 (total counts)     
72 (relevant counts)    
      
Item 19       
...knowing when to apply to the university. 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

11 underprepared 15.7% 15.9% 
58 prepared 82.9% 84.1% 
1 I am not sure 1.4% NA 
70 (total counts)     
69 (relevant counts)    
      
Item 20       
...knowing the sequence of required classes to take for my program of 
study. 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

17 underprepared 23.9% 25.4% 
50 prepared 70.4% 74.6% 
4 I am not sure 5.6% NA 
71 (total counts)     
67 (relevant counts)    
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Item 21       
...understanding the specific prerequisites for my program of study. 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

11 underprepared 15.7% 15.9% 
58 prepared 82.9% 84.1% 
1 I am not sure 1.4% NA 
70 (total counts)     
69 (relevant counts)    
      
Item 22      
A student with an AA, AS, ABUS, or AAS from an 
Arizona community college like CCC is guaranteed 
admission to the university.  
# of 
Responses Response Categories 

% 
Totals  

29 not at all familiar 40.3%  

22 
I knew a little about this 
agreement 30.6%  

21 understood clearly 29.2%  
72 (total counts)    
      
Item 23      
A student who completes the AGEC at an Arizona 
community college is guaranteed admission to the 
university.  
# of 
Responses Response Categories 

% 
Totals  

29 not at all familiar 40.3%  

18 
I knew a little about this 
agreement 25.0%  

25 understood clearly 34.7%  
72 (total counts)    
      
Items 24-33: During the transfer process did you participate in or use any 
of the following to obtain transfer information? 
Item 24       
a campus tour of Northern Arizona University 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

14 Yes-& I received good info 19.7% 82.4% 
3 Yes- but the info was lacking 4.2% 17.6% 

7 
No- I was not aware of this 
source 9.9% N/A 

3 
No- I tried but was unable to 
participate 4.2% N/A 

44 
No- I chose not to access this 
source 62.0% N/A 
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71 (total counts)     
17 (relevant counts)    
      
    
    
    
    
    
Item 25       
an informal meeting with a university representative at the Northern 
Arizona University information booth at CCC 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

10 Yes-& I received good info 14.3% 71.4% 
4 Yes- but the info was lacking 5.7% 28.6% 

33 
No- I was not aware of this 
source 47.1% NA 

3 
No- I tried but was unable to 
participate 4.3% NA 

20 
No- I chose not to access this 
source 28.6% NA 

70 (total counts)     
14 (relevant counts)    
      
Item 26—Freshman and Undeclared Transfer Respondents Only 
a meeting with an academic advisor at the Gateway Student Success 
Center 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

8 Yes-& I received good info 66.7% 80.0% 
2 Yes- but the info was lacking 16.7% 20.0% 

1 
No- I was not aware of this 
source 8.3% NA 

0 
No- I tried but was unable to 
participate 0.0% NA 

1 
No- I chose not to access this 
source 8.3% NA 

12 (total counts)     
10 (relevant counts)    
     
Item 26—Non-freshman and Declared Transfer 
Respondents Only   
a meeting with an academic advisor at the Gateway Student Success 
Center 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

15 Yes-& I received good info 25.4% 60.0% 
10 Yes- but the info was lacking 16.9% 40.0% 

10 
No- I was not aware of this 
source 16.9% NA 
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10 
No- I tried but was unable to 
participate 16.9% NA 

14 
No- I chose not to access this 
source 23.7% NA 

59 (total counts)     
25 (relevant counts)    
      
    
    
Item 27—Freshman and Undeclared Transfer Respondents Only 
a meeting with an academic advisor from my program of study at the 
university 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

9 Yes-& I received good info 75.0% 90.0% 
1 Yes- but the info was lacking 8.3% 10.0% 

2 
No- I was not aware of this 
source 16.7% NA 

0 
No- I tried but was unable to 
participate 0.0% NA 

0 
No- I chose not to access this 
source 0.0% NA 

12 (total counts)     
10 (relevant counts)    
      
Item 27—Non-freshman and Declared Transfer 
Respondents Only   
a meeting with an academic advisor from my program of study at the 
university 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

33 Yes-& I received good info 55.9% 63.5% 
19 Yes- but the info was lacking 32.2% 36.5% 

2 
No- I was not aware of this 
source 3.4% NA 

2 
No- I tried but was unable to 
participate 3.4% NA 

3 
No- I chose not to access this 
source 5.1% NA 

59 (total counts)     
52 (relevant counts)    
    
Item 28       
an Open House for prospective students at the university 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

10 Yes-& I received good info 14.1% 71.4% 
4 Yes- but the info was lacking 5.6% 28.6% 

28 
No- I was not aware of this 
source 39.4% NA 
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2 
No- I tried but was unable to 
participate 2.8% NA 

27 
No- I chose not to access this 
source 38.0% NA 

71 (total counts)     
14 (relevant counts)    
      
    
Item 29       
accessing the university website(s) 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

49 Yes-& I received good info 69.0% 74.2% 
17 Yes- but the info was lacking 23.9% 25.8% 

2 
No- I was not aware of this 
source 2.8% NA 

1 
No- I tried but was unable to 
participate 1.4% NA 

2 
No- I chose not to access this 
source 2.8% NA 

71 (total counts)     
66 (relevant counts)    
      
Item 30       
Transfer Orientation at the university 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

23 Yes-& I received good info 32.9% 74.2% 
8 Yes- but the info was lacking 11.4% 25.8% 

16 
No- I was not aware of this 
source 22.9% NA 

1 
No- I tried but was unable to 
participate 1.4% NA 

22 
No- I chose not to access this 
source 31.4% NA 

70 (total counts)     
31 (relevant counts)    
      
Item 31       
a talk or meeting with CCC faculty 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

30 Yes-& I received good info 42.3% 81.1% 
7 Yes- but the info was lacking 9.9% 18.9% 

14 
No- I was not aware of this 
source 19.7% NA 

0 
No- I tried but was unable to 
participate 0.0% NA 

20 
No- I chose not to access this 
source 28.2% NA 
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71 (total counts)     
37 (relevant counts)    
      
    
    
Item 32       
a talk or meeting with CCC staff 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

27 Yes-& I received good info 38.0% 75.0% 
9 Yes- but the info was lacking 12.7% 25.0% 

11 
No- I was not aware of this 
source 15.5% NA 

1 
No- I tried but was unable to 
participate 1.4% NA 

23 
No- I chose not to access this 
source 32.4% NA 

71 (total counts)     
36 (relevant counts)    
      
Item 33       
accessing CCC website 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

46 Yes-& I received good info 64.8% 85.2% 
8 Yes- but the info was lacking 11.3% 14.8% 

7 
No- I was not aware of this 
source 9.9% NA 

1 
No- I tried but was unable to 
participate 1.4% NA 

9 
No- I chose not to access this 
source 12.7% NA 

71 (total counts)     
54 (relevant counts)    
      
Item 35 
(n=45)    
Please check if any of the following did not go smoothly 
for you during the transfer process.  
# of 
Responses Response Categories 

% 
Totals  

6 applying to the university 13.3%  

8 
notification that I had been 
admitted to the university 17.8%  

12 
sending my transcripts from 
CCC to the university 26.7%  

23 

notification from the university 
of the actual credits that 
transferred 51.1%  
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17 
evaluation of my transcripts by 
the university 37.8%  

9 logging onto LOUIE 20.0%  

15 
registering for classes using 
LOUIE 33.3%  

14 
learning the right classes in 
which to enroll 31.1%  

9 
learning the appropriate liberal 
studies courses for my major 20.0%  

11 
finding available required 
classes in which to enroll 24.4%  

7 Other: Please specify. 15.6%  
       
      
Items 36-41: How helpful were the following Coconino Community College 
offices/services to you during the transfer process? 
Item 36       
CCC Office of the Registrar (e.g., transcripts) 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

2 Not at all 2.8% 3.0% 
22 Somewhat helpful 30.6% 33.3% 
42 Very helpful 58.3% 63.6% 

3 
I did not interact with this 
office/service 4.2% N/A 

3 
I am not sure if I interacted with 
this office/service  4.2% N/A 

72 (total counts)     
66 (relevant counts)    
      
Item 37       
CCC Office of Financial Aid 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

6 Not at all 8.3% 17.6% 
11 Somewhat helpful 15.3% 32.4% 
17 Very helpful 23.6% 50.0% 

36 
I did not interact with this 
office/service 50.0% N/A 

2 
I am not sure if I interacted with 
this office/service  2.8% N/A 

72 (total counts)     
34 (relevant counts)    
      
Item 38       
CCC Website 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

5 Not at all 6.9% 8.3% 
23 Somewhat helpful 31.9% 38.3% 
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32 Very helpful 44.4% 53.3% 

12 
I did not interact with this 
office/service 16.7% N/A 

0 
I am not sure if I interacted with 
this office/service  0.0% N/A 

72 (total counts)     
60 (relevant counts)    
      
    
    
Item 39       
CCC Disability Services 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

0 Not at all 0.0% 0.0% 
3 Somewhat helpful 4.2% 25.0% 
9 Very helpful 12.5% 75.0% 

56 
I did not interact with this 
office/service 77.8% N/A 

4 
I am not sure if I interacted with 
this office/service  5.6% N/A 

72 (total counts)     
12 (relevant counts)    
      
Item 40       
CCC advising with a faculty member 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

4 Not at all 5.6% 8.2% 
9 Somewhat helpful 12.5% 18.4% 
36 Very helpful 50.0% 73.5% 

18 
I did not interact with this 
office/service 25.0% N/A 

5 
I am not sure if I interacted with 
this office/service  6.9% N/A 

72 (total counts)     
49 (relevant counts)    
    
        
Items 42-49: How helpful were the following university offices/services to 
you during the transfer process 
Item 41       
CCC general advising in Student Affairs 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

3 Not at all 4.2% 8.3% 
10 Somewhat helpful 14.1% 27.8% 
23 Very helpful 32.4% 63.9% 

26 
I did not interact with this 
office/service 36.6% N/A 
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9 
I am not sure if I interacted with 
this office/service  12.7% N/A 

71 (total counts)     
36 (relevant counts)    
      
    
Item 42       
Northern Arizona University's Office of the Registrar (e.g., course 
registration) 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

6 Not at all 8.5% 10.3% 
19 Somewhat helpful 26.8% 32.8% 
33 Very helpful 46.5% 56.9% 

10 
I did not interact with this 
office/service 14.1% N/A 

3 
I am not sure if I interacted with 
this office/service  4.2% N/A 

71 (total counts)     
58 (relevant counts)    
      
Item 43       
Office of Student Financial Aid at Northern Arizona University 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

4 Not at all 5.6% 7.5% 
13 Somewhat helpful 18.1% 24.5% 
36 Very helpful 50.0% 67.9% 

15 
I did not interact with this 
office/service 20.8% N/A 

4 
I am not sure if I interacted with 
this office/service  5.6% N/A 

72 (total counts)     
53 (relevant counts)    
      
Item 44       
University website 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

5 Not at all 6.9% 7.2% 
25 Somewhat helpful 34.7% 36.2% 
39 Very helpful 54.2% 56.5% 

2 
I did not interact with this 
office/service 2.8% N/A 

1 
I am not sure if I interacted with 
this office/service  1.4% N/A 

72 (total counts)     
69 (relevant counts)    
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Item 45       
Disability Support Services at Northern Arizona University 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

1 Not at all 1.4% 10.0% 
1 Somewhat helpful 1.4% 10.0% 
8 Very helpful 11.1% 80.0% 

55 
I did not interact with this 
office/service 76.4% N/A 

7 
I am not sure if I interacted with 
this office/service  9.7% N/A 

72 (total counts)     
10 (relevant counts)    
      
Item 46—Freshman and Undeclared Transfer Respondents Only 
Gateway Student Success Center 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

1 Not at all 8.3% 9.1% 
4 Somewhat helpful 33.3% 36.4% 
6 Very helpful 50.0% 54.5% 

1 
I did not interact with this 
office/service 8.3% N/A 

0 
I am not sure if I interacted with 
this office/service  0.0% N/A 

12 (total counts)     
11 (relevant counts)    
      
Item 46—Non-freshman and Declared Transfer Respondents 
Only   
Gateway Student Success Center 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

9 Not at all 15.0% 23.1% 
20 Somewhat helpful 33.3% 51.3% 
10 Very helpful 16.7% 25.6% 

18 
I did not interact with this 
office/service 30.0% N/A 

3 
I am not sure if I interacted with 
this office/service  5.0% N/A 

60 (total counts)     
39 (relevant counts)    
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Item 47       
Career counseling and employment services at the Gateway Student 
Success Center 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

3 Not at all 4.2% 13.0% 
6 Somewhat helpful 8.3% 26.1% 
14 Very helpful 19.4% 60.9% 

42 
I did not interact with this 
office/service 58.3% N/A 

7 
I am not sure if I interacted with 
this office/service  9.7% N/A 

72 (total counts)     
23 (relevant counts)    
      
Item 48       
Northern Arizona University Office of the Bursar (i.e., billing and 
payments) 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

5 Not at all 6.9% 8.6% 
24 Somewhat helpful 33.3% 41.4% 
29 Very helpful 40.3% 50.0% 

7 
I did not interact with this 
office/service 9.7% N/A 

7 
I am not sure if I interacted with 
this office/service  9.7% N/A 

72 (total counts)     
58 (relevant counts)    
      
Item 49       
Undergraduate Admissions Office at Northern Arizona University 
# of 
Responses Response Categories 

% 
Totals 

% Relevant 
Totals 

6 Not at all 8.3% 9.5% 
23 Somewhat helpful 31.9% 36.5% 
34 Very helpful 47.2% 54.0% 

4 
I did not interact with this 
office/service 5.6% N/A 

5 
I am not sure if I interacted with 
this office/service  6.9% N/A 

72 (total counts)     
63 (relevant counts)    
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36 No 50.0%  
36 Yes 50.0%  

 
 
 
 
 
Item 34: If you responded to any of the above that you "tried but were unable to participate," 
please explain what prohibited you from participating in that activity. 
Schedule (n=4) 
work schedule 
I had to work on all the days when they were taking place 
My schedules were not working out with the times the presentations were offered. 
My class and work schedule. 
  
Gateway Advising (n=4) 

When i first transfered to NAU from CCC i tried to get advising from Gateway center and they 
told me that i was not able to because i was not a freshman. both times i tried, i told them that 
i was a transfer and they told me i had to be a freshman. it was however student workers that i 
talked to both times, maybe they were uninformed. finally i did get help from the student 
support services in the union, but another student was the one who told me about that. 
Had a frustrating time trying to get someone at Gateway to schedule an appt. with me, to 
remove a hold on my record 
I was told that the Gateway center does not deal with transfer students, and that I needed to 
go to new students after new student admission sent me to Gateway. It was very frustrating. 
personal emergency prohibited me from participating in the formal gateway center advisment 
  
Academic Advising in Department (n=3) 
They redirected me to my specific program advisor because I was not a freshman. 
There were no academic advisors when I went to NAU campus for the New Student Transfer 
Orientation. 
My assigned advisor at NAU has not responded to my request for a meeting. 
  
Website (n=2) 
Because CCC's website sucks 
The university and CCC websites are confusing and contain numerous dead ends. If you try 
to talk to someone in person, either by phone or by actually going there, the typical answer is 
to just go to the website. The websites are not as efficient as both schools think they are and 
because of them the faculty and staff are becoming less informative. 
  
Open House (n=1) 
i was not aware of the location and time of the "open house" 
  
Miscellaneous (n=5) 
$150 oreintation fee 
lack of interest 

 
APPENDIX B: OPEN–ENDED ITEM RESULTS 
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transcripts were delayed and evaluated after enrollment, because of this, i was enrolled late 
after most of these events took place. Basically was enrolled after meeting advisor and having 
them override classes. 
I tried looking for stuff on my own, but wasn't really sure where to look, or what to look for. 
they were all booked up becaue there are only 2 of them they did not have anything available 
for me 

 
Item 35a: Other: Additional processes that did not go smoothly                                                    
for you during the transfer process. 
Obtaining the Information (n=5) 
Finding any one person who could help me through the entire process. I must have talked to a 
dozen "advisors" over the course of two years with varing amounts of success and no 
certainty that the info I was receiving was what I would need. 
the actual applying to the university went well, although it took a long time. the thing that was 
a problem sorce was "matriculating", which i have no idea what that means and none of the 
staff i talked to could either. i was held up with that for awhile, and it seemed to be very 
difficult to find anyone who could tell me what was going on, or help with the problem. 
NAU is a bureaucratic mess. Between dealing with financial aid, the bursar's office, my 
advisor, and LOUIE I'm surprised I even have time to take classes. If one dept sends 
information via email then they all should. If one dept just wants people to find information by 
way of LOUIE then they all should. I shouldn't have to go searching through a mess just to 
find my information. 
The website is hard to navigate and find information. 

Transfer Student Orientation, the computers went down wich made a lot of steps impossible 
to do. The main thing, is that we missed the session right before academic advising, where 
they told you about different resources that were available. This information could have been 
very useful, possible offer another chance for students to get this information, if this problem 
occurs in the future. 
  
Miscellaneous (n=2) 
proving residency- even after living in AZ for 12 years and graduating from CCC 
was never made aware of the ethnic requirment by CCC for NAU 
I need to meet with an advisor to see which classes I need to take to graduate. 
I transferred to NAU last Spring and am stillnot sure of everything that has or has not 
transferred. 
There are not that many classes in the Botany area to enroll in. There are also not very many 
options as to the time schedule. e.g. one in the afternoon or one in the morning. I know that 
I've been told that NAU doesn't care if a person is working, or not that I have to make my work 
schedule around the classes. 
  
Nothing (n=2) 
I was very familiar with NAU because I worked in the Gateway Center. I didn't encounter any 
big issues with transferring. 
N/A 
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Item 35b: What would make the process(es) go more smoothly? 
Improve Advising (n=12) 
Having advisors available even for those majors that may not be popular. 
Having your academic advisor help make the transfer process go more smoothly. They could 
explain what did transfer and answer any questions I may have. 
more detailed advisement-exploring possibilities and choices instead of generic worksheet 
with reccommended course order 
have more access to someone who knows what classes i need to take so i can graduate in 4 
years which is now not going to be possible 
advisors were to willing to say do it your self on Louie Advisors acted as if i should know my 
course path and should be able to say i want this, this and this advisors should be asking 
more questions of the students understanding and build from that 
I had a problem with the advisors in the gateway not being up to par. 
Streamline the advising office. Have no more than a 30 min. conversation, so more people 
can be helped. 
ONE on ONE assignment of an advisor who actually follows through the entire process and is 
available to run interferrence through the entrenched bureauracay 
more time with the advisor, in your field of study 
I think meeting with an advisor before enrolling in classes would make it easier for me. 
Perhaps advisors should activly work with studetns on these thngis. Alot of the time students 
don't think to ask such questions that solve problems.  
Counselors at NAU making sure that community college students have completed an AGEC. 
For example, while transfering I was first told that the majority of my classes wouldnt transfer 
even though I had completed the AGEC-A. I would like to see More knowledgable staff in the 
arena of AGEC curriculum. 
  
Improve Acces to Accurate Information (n=9) 
that if a staff member didn't know the correct information about something that they would find 
out rather than saying i don't know or making something up. 
Better communication between NAU departments and administrative faculty (Registrar etc.) 
who are better equiped to help you. 
a better educated staff on the NAU side of things would have been really nice. it was very 
frustrating to be directed all over the place and no one could give me any help. they just kept 
telling me to go someplace else. 
any communication at all from NAU employees would be helpful. It seems that NAU expects 
you to know what is going on, while i had no idea what i was suppost to be doing. 
For me, nobody really told me how to use my Louie until I asked many people. Everone talked 
to me like it was common knoledge. I didn;t know how to get my password or username, or 
what my nau email was. 
More info 
My transfer process was horrible, I had to make numerous trips to the undergrad admissions 
to get paper work processed. People were on vacation, supervisor was not in yet, probably an 
imporvment is to allow people that are there have the power to make decisions. It was always 
the run around. 
If you were able to go to one place to get a check of sheet or understanding of everything you 
need to do. 
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more information of what is expected. My louie account check list kept saying that wverything 
was done. 
  
Enhance LOUIE Functionality (n=5) 
If CCC let you send transcripts online using their website, it would have been much better. 
If LOUIE actually worked for transfer students....whats the point of sending my transcripts 
when the system doesn't even recognize them. 
If NAU could transfer official CCC Transcripts faster on Louie account. 
more information of what is expected. My louie account check list kept saying that wverything 
was done. 
For me, nobody really told me how to use my Louie until I asked many people. Everone talked 
to me like it was common knoledge. I didn;t know how to get my password or username, or 
what my nau email was. 
  
Nothing (n=5) 
N/A 
not sure, it was a personal error I believe. 
It was a lot of work for me but I think it went well 
nothing really 
I thought eveything went great~! 
  
Miscellaneous (n=4) 
More OPTIONS! 
more access to computer 
CCC had transfered in a few classes from different universities and NAU didn't accept those 
transfered in credits. I thought those classes were taken care of because CCC accepted 
them, but I had to retake them because NAU did not. 
Well in my case i requested that my final transcripts be sent from CCC, however, they failed to 
send 1 class, which I'm still trying to get sent over and accepted and this is my second year at 
NAU. 
The acceptance process was rough because i kept being denied admission to NAU because 
of my math courses. That was annoying because everything else was all finishied. 
I didn't feel as though I was was notified with enough promptness of my admittance to be able 
to register. 
Having the transfer evaluations process quicker would help. 
NAU to be better organized. 

 
Item 52: How could the university and CCC better collaborate to make the transfer process 
easier? (n=46)  
Improve Information on Requirements and Course Equivalents (n=12) 
Make the class numbers the same. 
Name all of their courses the same titles and numbers so you know for sure what you need 
to transfer, instead of going online and trying to match everything up and seeing what 
equals what. Offer the same majors and minors. 
-review different major requirements at NAU -I still don't know where the computer lab is at 
CBA -I have to take BUS COM/MGT 350W again 
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no how the AGEC transfers, and meke students awate of the NAU ethnic diversity 
requirment 
Faculty or advisors need to collaborate better on what prereq's is need for a certain degree. 
To be more deliberate on what credits do tranfer and which ones don't. 
COurse guidelines and requirements for NAU could be more readily available at CCC. 
Maybe even have a section of the CCC catalog devoted to NAU information 
ccc advisors should be more aware as to the course requirements associated to a specific 
degree. 
More information on which classes coresbond with eachother between NAU and CCC. 
Really stress the issue of certain classes that need to be taken. it took me 3 years at a 
community college to finally be accepted to NAU. I should have taken other classes to save 
some time. 
[Make is so] Either everyone knows, or someone who is always there knows what classes 
are applicable in transfering from CCC to NAU. Finding out was difficult and unrelyable. 
To have the numbers exactly the same would make life much easier. Like at NAU the CM## 
are different from CCC CTM##. All the subjects are similiarly design that way, so if the 
university would staighten out the number system it would be great. 
  
Communicate General Information/Increase Availabilty of Information (n=10) 
Leting students know where to start with a checklist of items that must be done before 
enrollment which is easily accesible (admissions, internet) 
NAU needs to make the programs for transfer students more available to the students at 
CCC. i had a good faculty advisor at CCC and he called a faculty member in SBS that he 
knows to help me through the process so that was really nice. 
more information for CCC to hand out 
Find a way to reach all potential students rather than passing the information to select CCC 
instructors. If an open information session is already offered, perhaps better advertising for 
the event. 
more informantion on the process of transfering credits, and the sending and mailing 
process of transcripts 
More information on which classes coresbond with eachother between NAU and CCC. 
The staff at CCC could have a better knowledge of what needs to be done in order to 
transfer to NAU. Especially who to contact in which school for which major. My advisor at 
CCC spent a few hours with me just hunting for degrees and contact info in the NAU 
directory. 
it went pretty well for me, i guess if there was a booklet made for transfer students outlining 
all of the steps that would be better than peicing it all from the web. 
Being more informed on every aspect of AGEC transfer rules and regulations. 
COurse guidelines and requirements for NAU could be more readily available at CCC. 
Maybe even have a section of the CCC catalog devoted to NAU information 
  
Provide Consistent and Accurate Information (n=6) 
make sure that the information given out at both places is the same and correct 
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I would make sure that the undergraduate admissions student employees were trained NOT 
to transfer the issues that might come up to other departments. I remember alot of time 
wasted because I was sent to the wrong person. As a trnasfer student during the process of 
enrollment I fely like a second class citizen compared to the freshman. I questioned whether 
or not I was going to the right school. 
Advisors could be on the same page. I had a NAU employed advisor at CCC give me 
misleading info. 
If they were more familiar with critical deadlines as well as holds that may be placed, i 
believe the process would go smoother. 
[Make is so] Either everyone knows, or someone who is always there knows what classes 
are applicable in transfering from CCC to NAU. Finding out was difficult and unrelyable. 
I think overall, they're doing a fine job. Meeting with a few advisors throughout my time at 
C.C.C., I felt there were a few things about which courses were identical, and about certain 
requirements that the staff wasn't 100% clear about. It almost felt like they wanted to know, 
but weren't allowed. Almost like I had to meet with a rep. from N.A.U. instead to really get 
the clear information. By the way, I tried that for the physics/astronomy program that I 
thought I would enter into at the time, and one of the heads of the college blew me off at 
least 3 times. I believe that for each college on N.A.U.'s campus, there should be one 
person on the C.C.C. staff from each of those college that is fully educated on transfering 
information. I believe that is essential if these two schools are going to continue to consort 
the way they are. It's a great idea to join forces like they have over the years, but if it's going 
to happen it should be a 100% effort 
  
Better Assist/Contact Students through Institutional Representatives Students (n=4) 
Make an NAU representative available for the students who plan to transfer. 
No one from either college ever contacted me to help me with the transfer process, I did it 
by myself by using the websites. It would be nice to have someone from each college to go 
to for help and have the person be known (I'm sure there is someone, but I couldn't tell you 
who). 
A courtesy phone call would be nice. How did things go, do you need anything else? 
I think overall, they're doing a fine job. Meeting with a few advisors throughout my time at 
C.C.C., I felt there were a few things about which courses were identical, and about certain 
requirements that the staff wasn't 100% clear about. It almost felt like they wanted to know, 
but weren't allowed. Almost like I had to meet with a rep. from N.A.U. instead to really get 
the clear information. By the way, I tried that for the physics/astronomy program that I 
thought I would enter into at the time, and one of the heads of the college blew me off at 
least 3 times. I believe that for each college on N.A.U.'s campus, there should be one 
person on the C.C.C. staff from each of those college that is fully educated on transfering 
information. I believe that is essential if these two schools are going to continue to consort 
the way they are. It's a great idea to join forces like they have over the years, but if it's going 
to happen it should be a 100% effort 
 
Cease the Run Around (n=3) 
I feel like I had access to all resources that I needed. I knew more specific about the 
process because I worked at the university. I think some students often get the run around 
and get sent back and forth between offices. I know after talking to students that this is very 
frustrating. 
As a CCC student i knew what was going on there, but no idea at NAU. At NAU i had to do 
everything twice and was sent all over campus. 
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I would make sure that the undergraduate admissions student employees were trained NOT 
to transfer the issues that might come up to other departments. I remember alot of time 
wasted because I was sent to the wrong person. As a trnasfer student during the process of 
enrollment I fely like a second class citizen compared to the freshman. I questioned whether 
or not I was going to the right school. 
  
Shorten the Transcript Analysis Process (n=2) 
The actual credit transfer process and admissions prosses (like measles shots that i didnt 
know about until too late, from NAU standpoint were a little time consuming and unclear. 
Efficiency of evaluation would have optimized my admissions process. 
the transcript evaluations process could work better if they were processed quicker and with 
priority since were in same town. 
  
Miscellaneous (n=5) 
Talk more to each other more collaboration 
Don't charge to send official transcripts. 
I could use some advising from the university and maybe career counseling. 
To compare curriculum's in the all their departments to make sure that students are not 
being taught the same thing over. 
Make CCC's website better. Also, maybe keep login names the same for both schools 
because I don't remember my ID from CCC 
  
Nothing (n=9) 
transfering credits from CCC wasn't a problem, transfering credits from U of Arizona was 
difficult 
N/A 
no comment. 
??? 
was good as is! 
The transfer process went great for me. 
I think they work well together, I liked the AZ transfer web sight to see which classes would 
transfer 
The transfer process was relatively simple. 
they couldn't 

 
Item 53: What key pieces of information about transferring                                                      
do you wish you had known sooner? 
Advising: Which Classes and Class Availability (n=11)  
Class that I was going to have to complete once I got to the university. 
The correct classes to take as far as to finish my degree in 4 years (2 at CCC and 2 at 
NAU) so that I am not left behin not to graduate because I did not take that 1 class. 
who i needed to talk to about what classes to take my first semester 
more on what i need to take so i can be prepared and more in my education 
Limit of 6 credits for a " non matriculated non degree degree declared" student. Who knows 
what matriculated means?  
That I could take more classes at CCC that correlated toward my degree. 
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That it was going to be completly overcomplicated, Would have started sooner if i new i 
was going to have to get an override for every class and talk to the same people over and 
over again with no results... 
Class advising. I feel I am still taking rather elementary courses and want to get into my 
field to graduate as soon as possible. 
NAU has a system of only offering certain classes in the fall that you have to take in order 
to take the next higher level which is only offered in the spring. None of which are offered in 
the summer. Now I have to go for three more years and I can't catch up at any time. Too 
many students are having to postpone graduating because of this. I would have taken 
some other classes sooner, or transfered to NAU sooner if I had known! 

how my credits would transfer and the required academic counsiling at nau 
What times to enroll, like pre-enrollment, so i could get better class times. Or who to 
contact when i got here in reference to advising. 
  
Ethnic and Global Diversity/Liberal Studies/Other Requirements (n=9) 
It would have been nice to know about the Ethnic and Global Diversity course 
requirements. I am in the Nursing Program and am having troubles finding time to fullfill this 
requirement. 
ethnic and diversity requirment 
The Liberal Studies requirements, wish I would've been explained the World/Global/Ethnic 
requirements. 
-pathway requirements 
Certain requirements about getting into the College of Business. Certain low level classes i 
could have taken that would have benefited me. I took math all the way up through calculus 
III and still had to drop down and take MAT-119, which I believe to be a waiste of my time 
both mentally and in regards to waisted credits. I could be taking another course towards 
my degree. 

Math and science classes need to be done first. No college will let you in without them. 
Knowing exactly what liberal studies I needed for my degree. 
In general,I wish I had a better understanding of the the requirements for my chosen field. If 
there was a way to cross reference classes at nau and ccc on what is required in that 
particular field, like for instance Const. Mgmt Program and keep that information up to date.
Updated degree requierments 
  
General Transfer Process: Who, What, When, Where (n=9) 
What all the proceedures with transfer are, like matriculation and what is available to 
transfer students like the orientation that i did not know about. Also, where to go on NAU 
campus to get questions answered about your transfer and adjusting to the new school 
would have been nice. 
what do I do and when? 
What times to enroll, like pre-enrollment, so i could get better class times. Or who to 
contact when i got here in reference to advising. 
The peices i missed had to do with who can do what and can i talk to them or is it a 
different department. 
Deadlines for admissions. 
Holds and transfer deadlines to be able to register and still have room in the classes. 
what do I do and when? 
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A list of everything that needs to be done so you dont find out that you were suppost to do 
something when you had no idea about it in the first place. 
That it was going to be completly overcomplicated, Would have started sooner if i new i 
was going to have to get an override for every class and talk to the same people over and 
over again with no results... 
  
Transferring Credits (n=5) 
credits don't do a straight transfer from one in state university to another 
what classes transfer as what 
how many credits you can transfer. 
what credits transfered and the out look on my major. 
how my credits would transfer and the required academic counsiling at nau 
  
Nothing (n=10) 
I felt like I knew, or was told of all the information I needed to know. 
I think it all went very smoothly. 
I believe that I utilized all necessary information. I received them from working with transfer 
students first hand. 
I was prepaired 
Nothing really. 
N/A 
??? 
??? 
Nothing really 
none 
  
Miscellaneous (n=9) 
Knowing i needed my measles shots and knowing that my enrollment process towards 
admissions could have gone faster. 
I did most of this on my own 
I conducted my own research so as to asscertain what would be necessary to transfer. 
I really wished that I had known what a mess NAU is so that I could have gone elsewhere 
for my Bachelors degree. 
That I needed to apply for the AGEC seal to be on my transcript to NAU. 
How difficult it is in the first place. 
That classes would be harder at NAU and to take as many as posible at CCC!! HA HA 
What grade Im in. 
my louie account information. 
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